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Intfroduction

The Ohio WIC Retail Vendor Manual is a:

B Part of the Ohio Special Supplemental Nutrition
Program for Women, Infants, and Children (WIC)
Retail Vendor Contract

B Document of instructions to assist authorized WIC
vendors in meeting the requirements of the Ohio

. WIC program
Ohio Department of Health
Bureau of Nutrition Services B Valuable tool to be used by authorized WIC vendors
Women, Infants, and Children during their participation in the Ohio WIC program

(WIC) Program

The State WIC program will notify each authorized
vendor if there are changes in the procedures or
requirements listed in this Manual.

In conjunction with the
United States Department of Agriculture
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What is WIC? What Services

WIC is a nutrition program that helps income dOGS WlC prOV|de?
eligible pregnant and breastfeeding women,

women who recently had a baby, infants, B Screening for nutritional problems
and children who are at health risk due to

inadequate nutrition. B Nutrition education

B Breastfeeding support

Who is WIC for?

B Authorized supplemental foods

Women who are... B Referrals to other health and social services

B Pregnant
B Breastfeeding How do you quolify

m Recently had baby to receive WIC services?

Women, Infants, and Children must:

Infants from... S

: B Have a nutritional and/or medical need e 1 N

] Birth to one year of age ' _ -

i _ l B Meet the WIC income guidelines g8 ﬂ

- Children from... VA o AR e L
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' gﬂeyéamf?ge to their 5th birthday
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WIC food items include:

Whole Grains
(breads, brown rice, tortillas, oatmeal)

Cereals
Peanut butter
Milk

Eggs

Juice

Fruits and vegetables
Beans or peas
Cheese

Tofu

Infant Cereal
Baby Food

Infant Formula
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What role do vendors play
in the Ohio WIC program?

Vendors are required to contract with the Ohio
Department of Health to accept WIC food instruments
during the regional contracting period. Vendors

must meet all contracting criteria outlined in Ohio
Administrative Code (OAC) rules 3701-42-01 through
3701-42-14. The Ohio WIC participant, parent or
caretaker of an infant or child participant, or alternate
(hereinafter referred to as participant) is issued coupons
for authorized foods to transact with authorized
vendors. Vendors are responsible for:

B Knowing their contract end dates

B Notifying the State WIC office of any change in
ownership

B Remaining in compliance with the Ohio w1
Administrative Code (OAC) 2

B Verifying foods are authorized to be purchased

B Maintaining minimum stocking requirements T L
{ -

Are there special requrremen’rs for s’roqkln E
‘WIC Authorized Supplemeniol Fgg ? _""_: A
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http://www.odh.ohio.gov/odhPrograms/ns/wicn/wic1.aspx

NOTE: If you need additional VBT's, call 1-800-282-3435
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For more Information Ohio WIC Regions

Please visit the Ohio Department of Health’s website at:

or call 1-800-282-3435. Ashtabula
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Seneca Huron ‘

P It;
Pauldmg 0 age
Ohio WIC Program %

i . Auglaize @ Hol
In accordance with Federal Law and U.S. Department P ﬂ n tines @
1 elaware

of Agriculture policy, this institution is prohibited from Gatoon
discriminating on the basis of race, color, national origin,

o - Belmont 1]

sex, age, oFdlsablllty —ah oy~ oy
e B i
To file a complaint of discrimir . AN Vs 3 M 3
- 5 f 4
- _t Director, Office h}q ol "‘: N 'T}i’ d g gend 7 w
. 1 TG v PL' A "-* <“ Lo
@ Jr

Ave ue, SW, Washington, D.C _.t I'}S : @mq 4
e KB

Darke Champalgn

® - A

|5

.‘_'3 a
L3

i

”

w JA LN ‘

h

53_.'1
. -

=3 ‘
ol o s ASA H

Region 1
Region 2
Region 3
Region 4



\\))

WJmau, lub.riu, J:l..l

The Ohic Department Of Health
www.odh.ohie:gov.

1-800-755 GROW (4769)



WIC)
Nutrition Card

™

S A

Transacting the WIC Nutrition Card (WNC) For Vendors:
¢ Have the participant separate WIC purchases from other items.
¢ Request the participant insert the WNC into the terminal.

¢ When prompted, have the participant enter the four digit PIN.
Only the participant performs this function. It is a violation of
WIC policy for this function to be performed by the vendor.

¢ After scanning is complete, ask the participant to review the
WIC Foods Purchased receipt or the display screen.

¢ Deduct any manufacturer coupons, store discount cards, or
other discounts offered from the total.

¢ Ask the WIC participant, “Does this complete your WIC
purchase?”

¢ Have the participant press “Yes” or “No” to accept or decline
the WIC transaction. Only the participant performs this
function. It is a violation of WIC policy for this function to be
performed by the vendor.

¢ After the Ending Balance receipt prints, give the receipt to the
participant and advise that it can be referred to on the next
shopping trip.

¢ Request the participant remove the WNC card from the
terminal.

Ohio

Department of Health

USDA is an equal opportunity provider and employer.
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Processing WNC Claims:

¢ Connect the in-store system for each outlet covered by the
Vendor Agreement to the State’s host at least once each 24 hour
period for the purpose of downloading the current Hot Card List
(HCL) file, Acknowledgment file, Auto-Reconciliation file and the
WIC Authorized Product List (APL) file.

¢ Connect the in-store system for each outlet covered by the
Vendor Agreement to the State’s host at least once each
Processing Day, but no later than 48 hours from the date of the
oldest transaction in the file, for the purpose of uploading the
WIC EBT Claim file. Transactions that exceed the 48 hour limit in
the claim file will not be paid.

Ohio WIC EBT/WNC Questions:

If you have questions related to EBT/WNC please send an email to
OhioWICEBT@odh.ohio.gov.

How to Get UPC Added to APL:

Vendors that need to have WIC-authorized products added to the
APL can go to http://www.odh.ohio.gov click on the WIC tab on the
left, then click on Updating UPCs located in the middle of the page to

obtain the instructions.
Ohi

Department of Health

USDA is an equal opportunity provider and employer.
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