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Presenter
Presentation Notes
Welcome and introductions




Health Information Exchange 
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An HIE moves 
patient information 
electronically among 
physician offices, 
hospitals and other 
health professionals 
directly involved in a 
patient’s care, such 
as pharmacies and 
labs. 

Presenter
Presentation Notes
Why Do We Need CliniSync?
 
Difference between EHR in a practice – and sharing info on a patient across health systems
Imagine ER clinicians and doctors sharing clinical data
Right now, hospitals and systems can’t talk to one another, self-contained
Imagine an email system where Gmail, Yahoo, Road Runner accounts can’t talk to each other
If you’re a Googler, you can talk to those Yahoos!
Crazy, disjointed way to communicate, but we’re so used to it
We don’t think twice of filling out paperwork in doc’s office, again in lab, again at hospital
We’re all patients….or caregivers for our loved ones
Positive scenario:
Live in Columbus, travel to Lake Erie for summer
Break leg waterskiing, twist ankle hiking, serious boating accident unconscious, heart attack
Go to hospital near Lake Erie, have all your records, medication list to prevent drug interactions, test results to see if you’re diabetic, all info and knowledge they need
This is query-based exchange – doctor can search for your records and find them
The goal? Coordinate care, improve patient safety, reduce healthcare costs
Are we there yet?
No. On our way through CliniSync
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Presenter
Presentation Notes
So, What’s CliniSync?
 
What’s CliniSync? Is it a different company? Is it for-profit?
Trusted and sustainable network that allows clinicians, physicians and others who touch patients to share EHRs quickly and securely
Platform is Medicity’s, leader in HIE across the country
CliniSync is not something for sake of technology, but it’s to help others deliver better, safer and less expensive care
Think clinical data and synchronicity: PHI coming from different sources to a physician’s fingertips in real time
While some can already share regionally, never been done statewide
Crosses boundaries of hospital walls and health systems, virtual “office” when and where you need it




CliniSync Participating 
Hospitals  
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• 56 Hospitals 
• 11 CAHs 
• >500 Contracted 

Physicians 
• >6,400 Physicians in 

REC program 
• 2 National Labs 

 

Presenter
Presentation Notes
Mention active interest of healthplans
38 hospitals in active implementation stage



Hospitals 
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Central  
Morrow County Hospital 
 

North Central 
Bucyrus Community Hospital 
Galion Community Hospital  
 

 

• East  
• East Liverpool City Hospital 
• Genesis – Bethesda Hospital 
• Genesis – Good Samaritan 

Hospital 
• Trinity Hospital Twin City 
• Union Hospital 

 
• South  
• Southern Ohio Medical Center 

 



Northeast  
Akron General Medical Center 
Alliance Community Hospital 
EMH Regional Medical Center 
Lodi Community Hospital 
Mercy Allen Hospital 
Mercy Medical Center (Canton) 
Mercy Regional Medical Center 
(Lorain)  
Parma Community General Hospital 
Samaritan Hospital 
Southwest General Health Center 
St. Elizabeth Boardman Health Center 
St. Elizabeth Health Center 
St. John Medical Center 
St. Joseph Health Center 
St. Vincent Charity Medical Center 

Northwest  
Blanchard Valley Hospital 
Bluffton Hospital 
CHWC Arcbold Hospital 
CHWC Bryan Hospital 
CHWC Montpelier Hospital 
Community Memorial Hospital  
Fulton County Health Center 
Mercy Children’s Hospital  
Mercy Hospital of Defiance 
Mercy St. Anne Hospital 
Mercy St. Charles Hospital 
Mercy St. Vincent Medical Center 
Mercy Tiffin Hospital  
Mercy Willard Hospital 
Wood County Hospital 
 



Southwest  
Atrium Medical Center 
Good Samaritan Hospital  
Grandview Medical Center 
Greene Memorial Hospital 
Kettering Medical Center 
Miami Valley Hospital  
Soin Medical Center 
Southview Medical Center 
Sycamore Medical Center 
The Children’s Medical Center of 
Dayton 
Upper Valley Medical Center  
 

West 
Institute for Orthopaedic Surgery 
Joint Township District Memorial 
Hospital (Grand Lake) 
Lima Memorial Hospital 
Mercer County Community Hospital 
St. Rita’s Medical Center 
Van Wert County Hospital 
 



CliniSync HIE Phased Approach 
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• Push Clinical Information 
• Community providers and hospitals adopt CliniSync and begin 

exchanging information and receiving results from participating 
hospitals 

• Build Master Patient Index and Record Locator 

Phase 1- Push 

• Search for Clinical Information 
• Transition to query and retrieval of clinical information when it is 

needed for treatment 

Phase 2 - Search 

• Move towards 100% adoption of robust, bidirectional exchange 

Phase 3 – Bidirectional Exchange for all Participants 

Presenter
Presentation Notes
Push replace fax and paper results deliveries.  No additional consent needed.

Pull technologies require patient to be opted in.
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• Push Clinical Information 
• Community providers and 

hospitals adopt CliniSync and 
begin exchanging information and 
receiving results from participating 
hospitals 

• Build Master Patient Index and 
Record Locator 

Phase 1- Push 

Presenter
Presentation Notes
Push replace fax and paper results deliveries.  No additional consent needed.

Pull technologies require patient to be opted in.



Phase 1- Push  
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Direct 
Delivery  

Direct 
Delivery  

Direct 
Delivery  

Direct Direct 



CliniSync Phase 1 - Push 
Available Now! 
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Application / Service Description 

Platform 
Open technology platform created for physician practices that enables health information exchange and 
serves as the operating environment for a new generation of modular health IT applications.  

Referral 
Management 

Referral Management; Secure Messaging in Accepted Referrals; WorkLists  and Ability to Create and 
Send CCDs from Patient Core data in the System. 

Direct 
Securely communicate with any other practice or facility with a Direct trusted address in a secure manner.  
Includes the ability to exchange attachments.  

Results- iNbox 
Report/Results Delivery in a Sortable View from all Participating Hospitals; Ability to Save/Print/or Batch 
Print Received Items; Ability to Search Received Items for a Specific Patient, Ability to Manage Filters and 
Write Rules for Delivery Processing; and the Ability to Link Reports/Results to the Patient Core.  

Results - PDF 
Delivery 

Receive Reports/Results from Participating Hospitals directly into a specified file folder at the Practice. 

Results- EHR 
Integration* 

Receive Reports/Results from Participating Hospitals directly into the EHR at the Practice 

Presenter
Presentation Notes
At each step along the way, the network grows organically, naturally resulting in a truly integrated, collaborative environment. This requires no large, bulky infrastructure.

It’s free to the providers, and hospitals may publish to it.




Direct Messaging 
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Direct Exchange specifies a simple, secure, 
scalable, standards-based way for 

participants to send encrypted health 
information directly to known, trusted 

recipients over the Internet. 
 
 
 
   

bwells@clinisync.medicity.net  helthie@clinisync.medicity.net 

Simple. Secure. Scalable. Standards-based. 



Direct Addresses 
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Endpoint Domain 

Direct Address 

b.wells@clinisync.medicity.com  

b.wells@aclinic.com 
 

Unsecure Address 

Dr. Wells 

Presenter
Presentation Notes
Here is an example of what a traditional unsecure email address looks like, and what the secure Direct address looks like.  The address on the top is exactly what most people are familiar with.  Many email addresses are customized to have the clinic’s name associated after the @ symbol, and some utilize gmail.com, yahoo.com, or hotmail.com.  For a Direct address there is an addition component in the domain portion, in that it adds the word clinisync.  This indicates to the system that it is sending from and to a secure account.  

One question that arises when talking about implementation is, “How does it physically work in my office?”  There will be a separate email client that you complete all of your secure messaging from.  A provider will have two email accounts.  One account will be for everyday emails that you currently send and receive in the unsecure address.  The second account will only be for health information exchange, and will be done through a HISP on a secure system in the direct address.


mailto:b.wells@clinisync.medicity.com
mailto:b.wells@aclinic.com


Application / Service Description 

Platform 
Open technology platform created for physician practices that enables health information exchange and 
serves as the operating environment for a new generation of modular health IT applications.  

Referral 
Management 

Referral Management; Secure Messaging in Accepted Referrals; WorkLists  and Ability to Create and 
Send CCDs from Patient Core data in the System. 

Direct 
Securely communicate with any other practice or facility with a Direct trusted address in a secure manner.  
Includes the ability to exchange attachments.  

Results- iNbox 
Report/Results Delivery in a Sortable View from all Participating Hospitals; Ability to Save/Print/or Batch 
Print Received Items; Ability to Search Received Items for a Specific Patient, Ability to Manage Filters and 
Write Rules for Delivery Processing; and the Ability to Link Reports/Results to the Patient Core.  

Results - PDF 
Delivery 

Receive Reports/Results from Participating Hospitals directly into a specified file folder at the Practice. 

Results- EHR 
Integration* 

Receive Reports/Results from Participating Hospitals directly into the EHR at the Practice 

* CliniSync does not charge for EHR integration.  EHR vendors may charge a fee to develop, test and maintain the 
interface. CliniSync is working with EHR vendors to establish standard cost and functionality for this interface. 
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CliniSync Phase 1- Push 
Available Now! 



Radiology 
- Reports 

Push Results to Physicians 

EH
R 

iNbox 

PDF File Delivery 
(requires iNexx 

Platform) 

Office EHR 
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#3 – Physician 
Office 

#1 –Hospital 
System 

Registration 
- Admission Notice 
Discharge Notice 
-Transfer Notice 
 

Transcription 
-Clinical/Textual 
Discharge 
Summaries 
-Cardiology Reports 
 

Lab 
- General 
Chemistry 
- Microbology 
- Pathology 
- Blood Bank 
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#2 – CliniSync 

-Normalize 
-Patient Matching 

-Build MPI 

Presenter
Presentation Notes
* EHR Integration
Receive results and reports from participating hospitals directly to the EHR at your practice
SINGLE Interface at the practice
Allows for discrete lab result

*PDF Delivery
Receive results and reports from participating hospitals consolidated into folders that you identify located within your practice in PDF format
Sort, print, view, move, filter, and search the documents
*Can be used if you are paper-based or have an EHR

*iNbox
A clinical document tool for the management of results and reports from participating hospitals consolidated into one location and format (PDF)
Sort, print, view, move, filter, and search the documents
*Can be used if you are paper-based or have an EHR




EHR Integration 
• If you are interested in integrating the Results 

Delivery to your EHR, just let us know. 
• Process currently takes 1-3 months. 
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EHR Vendors with integrated 
results delivery LIVE! 
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EHR Integration 



EHR Vendors with integrated 
results delivery CLOSE to live! 
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EHR Integration 



Application / Service Description 

Platform 
Open technology platform created for physician practices that enables health information exchange and 
serves as the operating environment for a new generation of modular health IT applications.  

Referral 
Management 

Referral Management; Secure Messaging in Accepted Referrals; WorkLists  and Ability to Create and 
Send CCDs from Patient Core data in the System. 

Direct 
Securely communicate with any other practice or facility with a Direct trusted address in a secure manner.  
Includes the ability to exchange attachments.  

Results- iNbox 
Report/Results Delivery in a Sortable View from all Participating Hospitals; Ability to Save/Print/or Batch 
Print Received Items; Ability to Search Received Items for a Specific Patient, Ability to Manage Filters and 
Write Rules for Delivery Processing; and the Ability to Link Reports/Results to the Patient Core.  

Results - PDF 
Delivery 

Receive Reports/Results from Participating Hospitals directly into a specified file folder at the Practice. 

Results- EHR 
Integration* 

Receive Reports/Results from Participating Hospitals directly into the EHR at the Practice 

* CliniSync does not charge for EHR integration.  EHR vendors may charge a fee to develop, test and maintain the 
interface. CliniSync is working with EHR vendors to establish standard cost and functionality for this interface. 
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CliniSync Phase 1- Push 
Available Now! 
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20 

20 

• Search for Clinical 
Information 

• Transition to query and 
retrieval of clinical 
information when it is 
needed for treatment 

Phase 2 - Search 

Presenter
Presentation Notes
Push replace fax and paper results deliveries.  No additional consent needed.

Pull technologies require patient to be opted in.



Phase 2- Search 
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Direct Direct 

MPI, Record Locator,  

Query and Retrieve 
Query and Retrieve Query and Retrieve 



CliniSync HIE Phased Approach 
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• Move towards 100% 
adoption of robust, 
bidirectional exchange 

• Includes pushing  
information from physician 
offices to HIE 

Phase 3  

Presenter
Presentation Notes
Push replace fax and paper results deliveries.  No additional consent needed.

Pull technologies require patient to be opted in.



Phase 3 – Robust Exchange 
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Bi-directional exchange Bi-directional exchange Bi-directional exchange 

MPI, Record Locator,  

Bi-directional exchange Bi-directional exchange 
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Phase 3: Robust Exchange 



CliniSync and Meaningful Use 
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CliniSync will help you meet Meaningful Use  

requirements in both Stage 1 & Stage 2. 

Menu Measures    
• Clinical lab test results 
• Transitions of care summary 
• Immunization registries data 

submissions 
• Syndromic surveillance data 

submission 
• Report lab results to public health 

Core Measures    
• Exchange key clinical information 
• Clinical summaries 

Presenter
Presentation Notes
CliniSync is hugely beneficial in assisting providers with MU requirements.  Many providers have worked through stage 1 of MU but are now asking now what?  I want to move forward but how to I work on some of the measures that require successful electronic communication?  As you can see here CliniSync will help meet 5 menu set measures and 2 of the core measures, particularly in Stage 2 of MU.




How do you get started? 

CliniSync 
Registration 

Provider 
Verification 

CliniSync 
Installation 

and Training  
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• Sign a contract  
OR 
• Enter practice information at 

https://clinisync.medicity.net/ 

https://clinisync.medicity.net/


How do you get started? 

CliniSync 
Registration 

Provider 
Verification 

CliniSync 
Installation 

and Training  
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• After Registration practice will receive an 
email with information on how to 
download platform 

• Practice  either downloads package, or 
waits to download during scheduled 
installation 

• CliniSync Call Center contacts practice 
to schedule enablement (and install if 
this had not taken place) 



How do you get started? 

CliniSync 
Registration 

Provider 
Verification 

CliniSync 
Installation 

and Training   
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• After Registration practice will receive an 
email with information on how to download 
platform 

• Practice  either downloads package, or 
waits to download during scheduled 
installation 

• Training occurs after install 



 
Andrea Perry 
Director, HIE Physician Services 
aperry@ohiponline.org 
614.664.2604 
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