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DATE: April 11, 2014
TO: Nursing Home Providers

FROM: Barbara Stewart, Acting Bureau Chief
Bureau of Long Term Care Quality
Ohio Department of Health

RE: Online Management of Desk Review Documentation

This memo is to advise you of the transition to an online process for management of desk reviews via
the ODH Enhanced Information Dissemination and Collection (EIDC) system. This desk review module is
an upgrade to the Online Survey Processing system that is currently in use for receipt of the 2567 and
submission of the plan of correction. A desk review documentation tab will be available with your
survey if the survey is potentially eligible for a desk review. Please refer to the user guide for additional
information.

Current Online Survey Process Features:
e Accessible 24 hours / 7 days per week
e Access services from ANY computer with internet connection
e Receive electronic copies of survey reports and notice letters
e Submit plans of correction and receive ODH approvals
e Submit waiver and Informal Dispute Resolution (IDR) requests
e Submit desk review evidence

To access the online system, you must have an active EIDC account. Please go to
http://publicapps.odh.ohio.gov/eid and select EIDC User Account Request to request a new account
or make changes to an existing account.

If you have questions regarding the online survey process, please contact BLTCQ@odh.ohio.gov or 614-
752-9524. For technical questions or issues regarding EIDC, please e-mail liccert@odh.ohio.gov or
contact the EIDC helpdesk at 614-995-4263. Thank you for your assistance as we work to provide more
efficient and accessible services.
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Processing Desk Review USER GUIDE...........

1. An email will be sent from BLTCQ.Deskreview if your facility has been selected as a potential

candidate for a desk review. You will then need to log into the Enhanced Information
Dissemination and Collectin (EIDC) system.

=N a 9| Survey:KV4522- Potential Desk Review Candidate [365902 - MEADOWBROOK MANOR] - Message (HTML}
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From: BLTCQ. deskreview@adh,chio.gov Sent: Wed 03/05/2014 9:13 AM
e
Subject: survey [l Potentia Desk Review Candicate (I
R T 23 3 i 11 T e
- : :

Regarding: [ I

Your facility has been selected as a potential candidate for a desk review. Please upload evidence of compliance to the desk review section in the Enhance Information Dissemination and
Collection (EIDC) system by your allegation of compliance date to be eligible for a desk review. Failure to submit documentation may result in an onsite visit.

The information submitted will be scheduled for review once the following criteria has been met
1. Your allegation of compliance date has passed

2. ODH has determined vour plan of correction is acceptable
3. Your facility continues to meet the eligibility for a desk review

If any additional information is required. you will be contacted. If a desk review is completed you will receive your 2567B via the EIDC system. You will receive email notification that a
survey document is available for your review in EIDC.

Link for EIDC: https:/odhgatewav odh ohio gov/.

If you have questions regarding this communication or require additional information, contact us at either BLTCQ@odh.ohio.gov or 614-752-9524.

2. To access the Enhanced Information Dissemination and Collection (EIDC) system, go to
https://odhgateway.odh.ohio.gov. Type in your username and password, then click on “Login.”

If you have forgotten or lost your username and/or password, click on the “I forgot my
password” or “l forgot my user name” link.

ODH Application Gateway
Login:

Welcome to the Ohio Department of Health's (ODH) Application Gateway. i
This Gateway is provided to allow a single point of access to all ODH * User name:

applications.
e

Please enter your identity information on the right and dlick on the
"Login” button to access your applications.

1 forgot my password

1 forgot my user name
* Indicates required fizld

NOTE: You will need to have an EIDC account to access the 2567/POC. To request an EIDC
account, Please go to http://publicapps.odh.ohio.gov/eid and select EIDC User Account
Request to request a new account or make changes to an existing account (i.e., request

password reset). You will receive an email response back (normally within 1 business day) with

1
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the information you’ve requested. Please note that you must affiliate yourself with the
facility(ies) you oversee when requesting an account.

3. Select “2567/Plan of Correction.”

Division of Quality Assurance
Enhanced Information Dissemination & Collection

Division of Quality Assurance

Enhanced Information Dissemination & Collection

4. Select your facility name.

 of Quality Assurance
Information Drssemsi

| SHEINF DUAL CERT

ABC Nursing Home 1234 Test Sireet
Cotumbeas, OH 43218

| ssEmF DUAL cERT

|
! lmmm

NOTE: If you oversee more than one facility and have requested an EIDC account for each, the
facility(ies) will be listed above.
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5. You will see = next to the survey event ID. This indicates that the survey has been selected
as a potential desk review candidate. Select the survey event ID (in blue underline) to open up
the survey.

Please indicate email addresses to which notifications will be sent for this provider. The Ohio Department of Health highly recommends that each facility identify email addresses that are a:
Statement of Deficiencies are sent out

Email Address: | Add Email Address

Email addresses associated with this provider
(Remove Email)

(Select Survey to see Statement of Deficiencies and Submit POC)

+ ED7T2153 2014 014232014 014232014 02/05/2014
V EDTT11-3 2014 01r21/2014 01/23/2014 02/05/2014
V 0xan2 2013 11/29/2013 11/20/2013 11/29/2013
V E2K111 2013 10/08/2013 10/08/2013 1072372013
V v 0X811 2013 09/24/2013 09/24/2013 10/31/2013 11082013 11/08/2013
V 420711 2013 0572372013 05/23/2013 06/05/2013
V QL4011 2013 01/09/2013 01/09/2013 011712013
V J2BW12 2012 11/28/2012 11/28/2012 020122013
V 32BW22 2012 112812012 11/28/2012 02122013
V 32BW21 2012 10/04/2012 10/04/2012 10/18/2012 10/29/2012 10/29/2012
v J2BW11 2012 08/30/2012 10/03/2012 10192012 10/29/2012 10/29/2012
Graphics Key
(3 = Available for Review
& = Pending ODH Approval
# = More Information Required
¥  =POC Not Accepted
+ = Approved/Completed by ODH
53 = Potential Desk Review Candidate

6. Select the Desk Review Documentation tab.

Below is the Statement of Deficiencies document. If there were any letters that were emailed to you, they are also listed below. Please acknowledge below that

022002014 2567 Federal Form (BLD 01) - Finalized

02/05/2014 2567 Federal Form (BLD 01)
Guidelines for writing an acceptable plan of correction

CKNOW

| ac

This Plan of Correction has been apg
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7. Click on the Select Tag field box (highlighted in yellow). You can select all tags or specific
tag(s) that applies to the document you are uploading. Please provide your evidence of
compliance for each deficiency by the allegation of compliance date.

w Documentation Survey Event ld (Survey Date:

Please upload evidence of compliance for each deficiency by your allegation of compliance date. When uploading supporting documents select the applicable F tag(s) andfor N tag(s). More than one tag may be selected for
each document. Tags cited at severity level one will not display as an option when uploading supporting documentation (i.e. A, B, and C deficiencies are considered substantial compliance). Examples of supporting
documents may include: audit tools, inservice logs, training documents, policies/procedures, pictures, work orders, etc.

Select Tag: |
Cateaon: Nack 2,
Descr L All Tags
Select Document t| [71F- 0225 E
[CIF-o0226 €
[CIF-0253D
[FIF-0323D tation |
[CIF-0441D
[EIn-0359
[CIn- 0437

[ Browge... | (Accepted file types are PDFs and Comman image files)

I

~ [an of Correction has been approved by ODH

Note: Any uploaded documents with a file size that exceeds 10 MB will be indicated in red.
Documents that exceed 10 MB may be slow in uploading or opening the files. Itis
recommended that the documents be split into multiple smaller files.

Survey Event Ia —Dulu. |

Flease upload evidence of comphance for each dehciency by your allegabion of complance date. When uplosdng select the F tag(s) andior N tag(s). More than one lag may be selecled for
each document. Tags cited 3t seventy lavel one will not display as an option when uploading supporting documentation (ie. A, B, and C deficiencies are ¢ b | compliance]
docurments may mclude. audl tools, nsenice logs, Iraning documents, pobces/procedures, pclures, work srders, elc

F-02410 = sopibr-po@coomal com 20140303 1203035tna ool
FL03320 e cop com 20140303 ol
0362 E
Fe0sa1D . Lom 20140303
Fo050 * CODERT com 20130303 12 ind
- 208
N-0435
h - 0633
N 0801

Satoct Tag: |

Cabegory: Dask Redaw
Dascaglion:
Seloct Document o Add: 0 fies)
=Required Fields

[ Upload and Submat Documentation ]

F- 02610 v m 20140307 1 In Serce staf Resident Dignity CHRISHOPE | 0302014013341 | | DaskRevew
F-0032D | CORISr-ecqOosmall cm 20140303 124540NUrses2 0ot (P8 Size: 15.1 T} | Nursing Medication Resducation | CHRISHOPE | 03NJR0140137:25 | | DazkRedew
F-04410 m 2014030] 1245400 pat (Fils Se: 15.3 MG Hursing Medicaicn Resduzation CHRISHOPE | 0302201 0130:08 | | DsskRedaw
F-0540 | com 20140303 ndl (File Size: 15.3 M) | Nursing Mecication Resducation | CHRISHOPE | 0302014 013045 | | DaskReviaw

This Pian of Chrrection has been agproved oy O0H
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8. Click on Upload and Submit Documentation for each document. A message box will appear
indicating that the document has been sent to ODH. Click OK.

'w Documentation

Please upload evidence of compliance for each deficiency by your allegation of compliance date. When uploading supporting documents select the applicable F tag(s) and
each document. Tags cited at severity level one will not display as an option when uploading supporting documentation (i.e. A, B, and C deficiencies are considered substa
documents may include: audit tools, inservice logs, training documents, policies/procedures, pictures, work orders, etc.

« Audit tool.docx Please submit your inservice logs for this tag

F-0280D Desk Review Summary of Evidence PDF

Desk Review Worksheet PDF
Inservice Log Shestdocx

Audit tool.docx Please pro

Message from webpage
N- 0432

Desk Review Summary of Evidence.PDF
Desk Review Worksheei PDF .
Inservice Log Sheetdocx l\ Desk Review Documentation has been sent to ODH.

Select Tag: |'All Tags
Category: Desk Review

Description:

Select Document to Add: C:\Users\hanh Te\Deskiop\lraining documents.doc | Browse.. (Accepted ﬁ}e)iare PDFs and Common image files)

= Required Fields

Upload and Submit Documentation

In addition, you will also receive an email for each document notifying you that it was sent to
ODH.

M lY U« %= (QA Testing Server) Desk Review Documentation has been Sent/Received |

Message McAfee E-mail S5can Adobe PDF
i Ignore x -—»ﬁi_\] _E l—g_ fEL Meeting |5 EIDC £ To Manager 5% (S Rules -

,_1_) Team E-mail v" Done @ CneMote

- Delet Repl Reply F d - il
& Junk elete eply ;FIJIF orward Ey pore G Reply & Delete 7 Create New - ove B Actions +
Delete Respond Quick Steps P Move
From: BLTCQ.deskreview@odh.ohio.gov
To: ODH BLTCQ DeskReview
Cc Le, Hanh
Subject: [QJA Testing Server] Desk Review Documentation has been Sent/Received [Survey Event Id: \]
_}_{---|---1---|---z---|---3---|---4---|---5---|---.5---|---?-
|| 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Desk Review Documentation has been Sent/Feceived (Survev Event Id:. )

Survey Event Id:
Facility Id:
Provider Name:
Address:

State id:
Medicare id:
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9. If additional documents are needed to complete the desk review, the request for information
communication will be sent by ODH and you will be notified by email (A) that additional
documentation has been requested. The communication will be indicated in red within the (B)
Desk Review Documentation tab under the Desk Review Request Information column.

From: LicCert@odh.chio.gov
To:
(<3
Subject: Testing V_Request For Mare Information _
Regarding: (N
To Email Addresses:
CC Email Address:
BCC Email Address:

Survey documents are available for your review and time sensitive action may be required. Please log into the Enhanced Information Dissemination and Collection (EIDC) system to view your documents.
Link for EIDC: https://odhgateway.odh.ohio.gov/.
Requests for new EIDC accounts or existing account changes can be submitted online by visiting http:/publicapps.odh ochio.gov/EID and selecting 'EIDC User Account Request'.

If you have questions regarding this communication or require additional information, contact us at either BLTCQ@odh ohio.gov or 614-752-9524 .

Desk Review Documentation

Please upload evidence of compliance for each deficiency by your allegation of compliance date. When uploading supporting document:
each document. Tags cited at severity level one will not display as an option when uploading supporting documentation (ie. A B, and C
documents may include: audit tools, inservice logs, training documents, policies/procedures, pictures, work orders, etc.

» Audit tool docx Flease submit your inservice logs for this tag.

F-0280D Desk Review Summary of Evidence.PDF
Desk Review Worksheet POF

Inservice Log Sheet.dock

Training documents.docx

Audit tool.docx Fleasze provide evidence of compliance by submitting your policy and procedure

M- 0432 Desk Review Summary of Evidence.PDF
Desk Review Worksheet PDF
Inservice Log Sheetdocx

Training documents.docx

Select Tag:
Category: Desk Review
Description:

Select Document to Add: (Accepted file type:

= Required Fields

[ Upload and Submit Documentation ]

10. Once the desk review has been completed and processed, the 2567b form will be sent in
EIDC.
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