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to protect and improve the health of all Ohioans by preventing disease, 

promoting good health and assuring access to quality health care. 
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Ohio’s Doctor… from the prescription pad

Gov. Ted Strickland and My Fellow Ohioans:

When I joined the Ohio Department of Health (ODH) full time on June 4, 2007, state fiscal
year 2007 was almost over. But what a year it had been for ODH, as voters in late 2006
approved Ohio’s indoor smoking ban and charged ODH with writing enforcement rules. All
this was done while ODH continued its core function to protect and improve the health of all
Ohioans.

You can read more about the smoking ban on page 18 of this report.

As director of Ohio’s lead public health agency, I take actions based on my belief that
affordable, quality health care should be accessible to all people regardless of income, their
location or personal situations.

I believe patient education and disease prevention must be among our highest priorities. I
believe good health is a joint responsibility of patients and health care professionals, of public
and private organizations and of individuals and communities.

I am working toward six goals for Ohioans.

• Promoting good health to reduce chronic disease by encouraging people to think
about how their lifestyles affect their health.

• Eliminating health disparities by ensuring all people can get the services they need
when they need them.

• Assuring the quality and safety of health care services by asking our agencies to take
care of Ohioans in need, and making sure our doctors and nurses follow exacting
standards.

• Preventing chronic, environmental, genetic and infectious diseases by encouraging
people to make good lifestyle decisions and know their family health history.

• Assuring public health preparedness and security by working with federal, state and
local agencies to ensure appropriate systems are in place in case of an emergency.

• Improving business performance by doing things the right way the first time to limit
expenditures in this challenging fiscal climate.

I look forward to further serving all residents of this great state as Ohio’s Doctor and
thank Governor Strickland for the opportunity to do so.

Sincerely,

Alvin D. Jackson, M.D.
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Public Health and You

Public Health and You… a prescription for healthy living

As Ohio’s flagship of public health, the Ohio Department of Health (ODH) works with 130
local health departments to provide local services and has some 150 programs of its own.

Many may not realize ODH and local health departments impact Ohioans from cradle to
grave – from helping provide prenatal care, to issuing your birth certificate, to perhaps
providing your first immunizations, to offering family planning information, to performing
nursing home inspections to issuing your death certificate.

ODH impacts Ohioans from sunrise to sunset – Going out to breakfast? An ODH-regulated
program inspects that restaurant to ensure it meets food-safety standards. Hitting the beach
with your family? ODH tested it to ensure bacteria levels are safe for swimming. If not, ODH
recommends a sign be posted recommending against swimming. Going out for a nighttime
summer concert? ODH reminds you to cover up with light-colored clothing and to wear
repellant to protect yourself from mosquito bites and potential West Nile virus infection.

ODH provides flu shots and other vaccines for local public health providers. Did you know
ODH must calibrate breath-alcohol machines to ensure accurate tests and keep our roads
safe? We do. Of course you know we wrote the enforcement rules for Ohio’s indoor smoking
ban, but did you know we also regulate Ohio’s nuclear power plants on behalf of the Nuclear
Regulatory Commission? We do. Trailer park inspections? Check. DNA fingerprinting to link
illnesses to food products? Check. Radon detectors? You bet. Fall prevention for seniors?
Affirmative.

ODH is a cabinet agency, meaning the director reports to the governor. ODH is organized
into three   divisions – Prevention, Quality Assurance and Family and Community Health
Services and each has its unique focus. Prevention is the arm of the agency that works to
prevent illness and injury and also conducts disease investigations. Quality Assurance is the
regulatory section, while Family and Community Health Services works to provide access to
care.  The Office of Performance Improvement is also highlighted and focuses on ODH’s
ability to meet its goals and achieve its mission through measuring the efficiency and
effectiveness of its operations. Gov. Ted Strickland’s Office of Healthy Ohio, which focuses
on health promotion, disease prevention and health equity, is also housed at ODH.
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Division of Family and Community Health Services

Promoting Good Health – Division of Family and Community Health Services

The Division of Family and Community Health Services works to provide targeted health
services to Ohioans. Many programs are designed to eliminate barriers to care and
disparities in health outcomes, such as our infant mortality reduction initiative that aims to
decrease mortality for African-American babies through the work of dedicated community
health workers. The Women, Infants and Children program provides coupons for formula
and foods for mothers and their children. Our migrant health services, rural health clinics and
minority AIDS initiative also help increase access to care. Our dental sealant program helps
protect children’s dental health. And dental health is Ohio’s No.1 unmet health care need.

Highlights from SFY 2007 and 2008:

• The School Nursing Program worked with the Immunization Program to grant 
access to Ohio’s immunization registry, Impact SIIS, to nurses working in Ohio
schools.  In a pilot program, participating nurses in 30 schools were able to 
prevent the school exclusion or unnecessary revaccination of more than 
150 students.

• The HIV Drug Assistance Program has never had a waiting list and includes all 
drugs recommended by the U.S. Public Health Service Guidelines. During 
SFY 2007 and 2008, the program provided 6,965 people with life-saving
medications.

• The ODH Family Planning Program funds 31 subgrantees and works closely 
with them to ensure services to women in need. Family Services of East Central 
Ohio provided a 17-year-old new mother with family planning services. As a result 
of her interaction with staff, this mother went on to be a family planning advocate 
and receive the National Family Planning and Reproductive Health Association 
2008 Voice award.
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Division of Family and Community Health Services Personnel

Karen Hughes, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-3263

Choose Life, License Plate Fund Program – Hilary Metelko Rosebrook  . . . . .614-466-4718

Operational Support Unit – Reginald Surmon  . . . . . . . . . . . . . . . . . . . . . . . .614-466-1761

Purchasing – Tanya Wilson  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-0366

Bureau for Children With Medical Handicaps (BCMH)

James Bryant, M.D., Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-1549

Case Management Medical Services – Sam Chapman  . . . . . . . . . . . . . . . . .614-466-1549

Claims – Amy Hernandez  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-1621

Customer Service – Connie Turrin  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-1357

Field Consultation Services – Martha Livingston  . . . . . . . . . . . . . . . . . . . . . .330-643-1300

Financial Eligibility Services – Stacey Teets  . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-1724

Genetics Section – Anna Starr  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-995-5333

Medical Home – Sam Chapman  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-1549

Metabolic Formula – Anna Starr  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-995-5333

Provider Enrollment – Sam Chapman  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-1549

Service Coordination – Jennifer Warfel  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .419-245-2840

Sickle Cell – Cheryl Jones  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-6787

Bureau of Child and Family Health Services (BCFHS)

Jo Bouchard, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-6861/614-466-5332

Birth Outcomes Improvement Initiative – Beverly Wargo  . . . . . . . . . . . . . . . .614-644-0139

Ohio Infant Mortality Reduction Initiative – Lori Deacon  . . . . . . . . . . . . . . . . .614-466-6056

Child Fatality Review – Amy Davis  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-3335

College Pregnancy and Parenting Offices Pilot Program – Judith Hauser  . . . .614-644-1107

Public Health Lead Investigation Unit – Pam Blais  . . . . . . . . . . . . . . . . . . . .614-728-3105

Family Planning – Judith Hauser  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-1107

Ohio Childhood Lead Poisoning Prevention Program – John Belt  . . . . . . . . .614-728-9454

Perinatal Smoking Cessation Program – Beverly Wargo  . . . . . . . . . . . . . . . .614-644-0139

Regional Perinatal Centers Program – Beverly Wargo  . . . . . . . . . . . . . . . . . .614-644-0139

Save Our Sight (SOS) Program – Dyane Gogan Turner  . . . . . . . . . . . . . . . . .614-644-6560
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Bureau of Child and Family Health Services (BCFHS)

Hearing and Vision Screening Program – Dyane Gogan Turner  . . . . . . . . . . .614-644-6560

Medical Specialty Clinics Program – Dyane Gogan Turner  . . . . . . . . . . . . . . .614-644-6560

Sudden Infant Death Program – Amy Davis  . . . . . . . . . . . . . . . . . . . . . . . . .614-466-3335

Shaken Baby Syndrome Education Program – Amy Davis  . . . . . . . . . . . . . .614-466-3335

Women’s Health Services Program – Judith Hauser  . . . . . . . . . . . . . . . . . . .614-644-1107

Bureau of Community Health Services and Systems Development (BCHSSD)

Jamie Blair, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-0597

Guardcare – Lillian Bouldware  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-0597

Ryan White Programs – Katherine E. Shumate  . . . . . . . . . . . . . . . . . . . . . . .614-466-8369

Case Management Program – Laurie Rickert  . . . . . . . . . . . . . . . . . . . . . . . .614-466-1411

Community Planning and Evaluation/Quality Management – Susan DiCocco . .614-644-5686

Ohio HIV Drug Assistance Program (OHDAP) – Brad Burke  . . . . . . . . . . . . . .614-752-2427

Emergency Financial Assistance Program – Laurie Rickert  . . . . . . . . . . . . . . .614-466-1411

Home Health Program – Cassie Chronos  . . . . . . . . . . . . . . . . . . . . . . . . . . .614-752-4283

Ryan White Consortia – Julia Applegate  . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-8085

Primary Care and Rural Health – Heather Reed  . . . . . . . . . . . . . . . . . . . . . . .614-752-8935

Primary Care Office – Coleen Schwartz . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-3700

State Office of Rural Health – Heather Reed  . . . . . . . . . . . . . . . . . . . . . . . . .614-752-8935

Rural Health Technical Assistance – Pam Hunt  . . . . . . . . . . . . . . . . . . . . . . .614-995-5556
– Jenni Jones  . . . . . . . . . . . . . . . . . . . . . .614-466-5333

Physician Loan Repayment – Geri Rousculp  . . . . . . . . . . . . . . . . . . . . . . . . .614-644-8496

Rural Hospital Flexibility Program –Tina Turner-Myers . . . . . . . . . . . . . . . . . . .614-752-5133

Small Rural Hospital Improvement Program – Tina Turner-Myers  . . . . . . . . . .614-752-5133

Medical Liability Reimbursement Program – Phil Styer  . . . . . . . . . . . . . . . . . .614-644-8063

Black Lung – Phil Styer  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-8063

J1 Visa Waiver Program – Krista Sapp  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-1629

Shortage Area Designations – Annette Oren  . . . . . . . . . . . . . . . . . . . . . . . . .614-466-7475

School and Adolescent Health Services – Angie Norton . . . . . . . . . . . . . . . . .614-466-6039

School Nurse Consultation – Ann Connelly  . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-0386
Janet Hyme-Householder . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-725-7075

Abstinence Plus and Adoption Education – Sandra Hood  . . . . . . . . . . . . . . .614-466-1335

CDC Coordinated School Health – Angie Norton:  . . . . . . . . . . . . . . . . . . . . .614-466-6039
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Bureau of Early Intervention Services (BEIS) 

Kelly Green, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-2701

Healthy Child Care Ohio – Wendy Grove . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-9152

Help Me Grow – Debbie Cheatham  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-9164

Infant Hearing Screening – Debbie Cheatham  . . . . . . . . . . . . . . . . . . . . . . . .614-644-9164

Parents as Teachers – Sharon Marcum  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-4891

Bureau of Nutrition Services (BNS)

Michele Frizzell, Chief . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-6155

Program Operations and Farmers’ Market – Kadie Donahoe  . . . . . . . . . . . . .614-644-7570

Program Analysis – Robert Parker  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-2877

Nutrition and Administrative Services – Celestine Harris  . . . . . . . . . . . . . . . . .614-644-7956

Data Operations/Program Development – Kelly Hetrick  . . . . . . . . . . . . . . . . .614-728-6431

Vendor Operations – Robin Ridenour  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-8285

WIC Helpline – Dave Albrecht . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-7671

Bureau of Oral Health Services (BOHS)

Mark Siegal, DDS, MPH, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-4180

Assistant Bureau Chief – Carrie Farquhar  . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-4180

Oral Health Information (Oral Health Surveillance 
System) – Barbara Carnahan  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-4180

Access to Dental Care 
(Dental OPTIONS, Safety Net Dental Care Grants) – Mona Taylor  . . . . . . . .614-466-4180

Ohio Dentist Loan Repayment Program – Sandy Brado . . . . . . . . . . . . . . . . .614-466-4180

Dental Health Professional Shortage Designation – Susan Kiefer  . . . . . . . . . .614-466-4180

Community Water Fluoridation – Colleen Wulf  . . . . . . . . . . . . . . . . . . . . . . . .614-466-4180

School-Based Oral Health 
(School Sealant Programs, Make Your Smile Count) – Janet Pierson  . . . . .614-466-4180

Maternal and Child Oral Health 
(Help Me Smile, Smiles for Ohio, Fluoride Varnish) – Shannon Cole . . . . . . .614-466-4180
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Preventing Disease – Division of Prevention

Through the Division of Prevention, ODH responds to disease outbreaks and prevents and
controls diseases. ODH provides immunizations against illnesses such as influenza,
whopping cough and measles. If infectious diseases such as E. coli, Clostridium difficile, or
C.diff and Methicillin-resistant Staphylococcus aureus or MRSA affect the community, ODH
works alongside local health departments to track them. ODH is also home to many
initiatives Ohioans are familiar with, such as the indoor smoking ban and water-quality
monitoring for Ohio’s bathing beaches.

Highlights from SFY 2007 and 2008:

• The Outbreak Response and Bioterrorism Investigation Program (ORBIT) 
assisted local health jurisdictions in Ohio in the investigation of 300 outbreaks.
These outbreaks were detected in 60 of Ohio’s 88 counties. The number of 
Ohioans known to be ill from these outbreaks was 5,584.

• The Bureau of Radiation Protection coordinated and assisted in 45 
training sessions of emergency room personnel at acute care hospitals on 
how to handle radiologically contaminated patients. BRP also conducted a 
radon prevention campaign, reaching an estimated 3 million Ohioans with 
radon prevention information. This also included testing 70 public schools 
for elevated levels of radon.

• In 2007, ORBIT investigated 86 potential foodborne disease outbreaks. Of those, 
27 were confirmed foodborne disease outbreaks. Six causative agents were 
identified including E. coli, botulism and Salmonella.

Division of Prevention Personnel Listing

Roger Suppes, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-0302

William McHugh, Assistant Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-2025

Bureau of Alcohol and Drug Testing 

Dean M. Ward, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-9190

Certification – Beverlye Adams  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-4609

Forensic Toxicology – John Kucmanic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .330-643-1439

Breath Alcohol Testing – Ray Scharf  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-4678
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Bureau of Public Health Laboratories

Toll Free:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-888-ODH LABS (1-888-634-5227)

Rosemarie Gearhart, Acting Chief . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-4632

Laboratory – Dr. Tammy Bannerman . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-4596

Microbiology/Newborn Screening/
Radiation Chemistry – Dr. Ram Chandrasekar  . . . . . . . . . . . . . . . . . . . . . .614-466-5600

General Microbiology – Larry King  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-752-9064

Special Microbiology – Kevin Sohner  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-4668

Virology – Linda McAllister  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-4660

Newborn Screening – Sharon Linard  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-4659

Bureau of Infectious Disease Prevention and Control

Barb Bradley, MS, RN, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-0880

Immunization Program – Amy Bashforth  . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-0261

Immunization Registry – Kent Ware . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-4643

VFC, MOBI, Subgrants – Dave Feltz  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-0413

TB Prevention and Control Program – Maureen Murphy  . . . . . . . . . . . . . . . .614-387-0652

HIV/STD Prevention Program – Bill Tiedemann  . . . . . . . . . . . . . . . . . . . . . . .614-728-9256

STD Prevention Program – Jen Keagy  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-2446

Bureau of Environmental Health

W. Gene Phillips, MPH, RS, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614- 466-1390

Residential Water and Wastewater – Rebecca Fugitt, RS  . . . . . . . . . . . . . . .614- 466-1390

Food Safety – Ted Strouth  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614- 466-1390

Recreation Programs – Mary Clifton, RS  . . . . . . . . . . . . . . . . . . . . . . . . . . .614- 466-6736

Environmental Engineering Unit – Diane Roller, PE  . . . . . . . . . . . . . . . . . . . .614- 466-1390

Indoor Environments Section – Mandy Burkett, MA  . . . . . . . . . . . . . . . . . . .614- 466-1390

Health Assessment Section – Bob Frey, PhD  . . . . . . . . . . . . . . . . . . . . . . . .614- 466-1390
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Bureau of Radiation Protection

Robert Owen, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-2727

DOE Transportation Issues – Robert Owen  . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-2727

Radioactive Material Licensing and Inspection – Michael Snee  . . . . . . . . . . . .614-644-2727

Radon Licensing – Charles McCracken . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-2727

Public Radon Information Line:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-523-4439

Radiological Response, Nuclear Power Plant Monitoring, 
Federal Facility Monitoring – Stephen Helmer  . . . . . . . . . . . . . . . . . . . . . .614-644-2727

Radiation Generating Equipment Registration – Jeannie Harrington  . . . . . . . .614-644-2727

Medical Radiation-generating Equipment Inspections – Anthony Pulcrano  . . .614-644-2727

Industrial Radiation-generating Equipment Inspections – Neann Manubay  . . .614-644-2727

Assembler and Maintainers of Radiation-
generating Equipment – Anthony Pulcrano  . . . . . . . . . . . . . . . . . . . . . . . .614-644-2727

Healthcare Facility Imaging and Radiation Therapy Services – Allison Sincek . .614-644-2727

Mammography Quality Standards Act Inspections – Neann Manubay . . . . . . .614-644-2727

Certified Radiation Experts – Allison Sincek . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-2727

Radiologic Licensing of Personnel – Allison Sincek  . . . . . . . . . . . . . . . . . . . .614-644-2727

Bureau of Disease Investigation and Surveillance

Sietske de Fijter, Acting Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-0239

STD/HIV/TB Disease Data – Elizabeth Cross . . . . . . . . . . . . . . . . . . . . . . . . .614-466-1370

Cancer Registry – Diana Slone  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-7058

Infectious Disease Data – Lisa Lane  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-1275
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Assuring Access to Quality Care – Division of Quality Assurance

Through the Division of Quality Assurance, ODH regulates and inspects nursing homes and
residential care facilities. ODH is in the hospital when a newborn is brought into the world.
ODH is also involved when someone has open heart surgery. ODH protects some of Ohio’s
most vulnerable residents by licensing adult care facilities and intermediate care facilities for
the mentally retarded. When you have an X-ray, ODH ensures the machine is properly
calibrated to assure safety. When you have blood drawn, the laboratory is licensed by ODH.

Highlights from SFY 2007 and 2008:

• ODH’s Bureau of Long Term Care Quality, responsible for nursing homes inspections,
was one of five in the nation selected by the Centers for Medicare and Medicaid
Services to assist in developing, testing and piloting the Quality Indicator Survey (QIS)
process. The QIS is computer assisted and designed to systematically review all
nursing home requirements. Ohio serves as a model for national implementation and
has used the QIS to conduct 141 surveys in 43 counties.

• Rules put into place in 1953 and 1966 regarding maternity licensure statue made
maternity units and homes, along with hospital obstetric and newborn services
subject to separate, distinct and often conflicting sets of operating rules. ODH in
partnership with the Ohio Hospital Association worked with the Ohio General
Assembly and Gov. Ted Strickland to standardize these regulations.

• In an effort to be more customer-centric and streamline processes, the Lead
Poisoning Prevention Program added an online option for licensed risk assessors,
inspectors and clearance technicians to submit documentation.

Division of Quality Assurance Personnel Listing

DQA - Boards, Commissions and Councils:

Board of Examiners of Nursing 
Home Administrators (BENHA) – Lyndell Mills  . . . . . . . . . . . . . . . . . . . . . .614-466-5114

Hearing Aid Dealers and Fitters Licensing Board – Blake Chadwell . . . . . . . . .614-466-5215

Division of Quality Assurance

Rebecca Maust, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-7857

Madelyn Dile, Assistant Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-4627

Policy, Projects and Research – Vacant . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-4627
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Bureau of Community Health Care Facilities and Services

Roy Croy, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-995-7466

Shannon Richey, Assistant Chief . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-3329

Adult Care Facilities Inspection Program – Randi Willis . . . . . . . . . . . . . . . . . .614-644-7748

Health Care Facilities (State Licensure) Inspection 
Program – Wanda Iacovetta  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-387-0801

Health Insuring Corporations (HMO) Examination 
Program – Shirley Boghrat  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-6868

Maternity Licensure and OB/NB Service Inspection 
Program – Wanda Iacovetta  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-387-0801

Non-long Term Care (Medicare Certification) Survey 
Program – Wanda Iacovetta  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-387-0801

OASIS Education and Training – Corrine Stevenson . . . . . . . . . . . . . . . . . . . .614-387-2721

Bureau of Diagnostic Safety and Personnel Certification

Jodi Govern, Chief . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-1326

Abuse and Neglect – Chris Compson  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-752-8805

Asbestos – Mark Needham  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-0061

Health Care Services – Christine Kenney . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-3325 

Lead Poisoning Prevention – Dave Holston  . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-1450 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .or toll free 1-877-668-5323

Medicare Balanced Billing and 
Do Not Resuscitate (DNR) – Hanh Le; . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-899-7127

Provider and Consumer Services 
Unit Complaint Hotline – Hanh Le  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-7726
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .800-342-0553
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .or 800-669-3534
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Bureau of Information and Operational Support

K. Chad Kowalski, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-1521

Budget and Fiscal – Christine Grant  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-1962

Hospital Registration – Christine Allen  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-7238

Licensure – Bridgette Smith  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-7713

MDS/OASIS/Technical Help Desk – Keith Weaver  . . . . . . . . . . . . . . . . . . . . .614-466-0190

Medicare and Medicaid Certification – Patti Miller/Kathy Singer  . . . . . . . . . . .614-644-8118

Nurse Aide Registry – Christine Allen – 800-582-5908 or . . . . . . . . . . . . . . . .614-752-9500

Public Information Requests – Christine Allen  . . . . . . . . . . . . . . . . . . . . . . . .614-466-7217 
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .or   614-752-5308

Bureau of Long Term Care Quality

Carla Lind, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-752-9524

Dustin Ellinger, Assistant Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-752-9524

MDS Clinical Help Desk – Patsy Strouse . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-752-8285

Nurse Aide Training and Competency Evaluation Program 
(NATCEP) – Patsy Strouse  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-752-8285

Technical Assistance Program (TAP) – Rick Hoover  . . . . . . . . . . . . . . . . . . . .614-752-8285

State Licensure and Certification Surveys:

Barbara Stewart, Section Chief, Akron . . . . . . . . . . . . . . . . . . . . . . . . . . . . .330-643-1300

Joan Wahl, Supervisor, Akron  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .330-643-1300

Carol Todd, Supervisor, Cambridge  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .740-432-3012

Donna Cheatham, Section Chief, Dayton  . . . . . . . . . . . . . . . . . . . . . . . . . . .937-285-6250

Lesley Davis, Supervisor, Dayton  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .937-285-6250

Patricia Szyperski, Supervisor, Toledo  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .419-245-2840

Bureau of Regulatory Compliance

Kathryn Kimmet, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-6220

Clinical Laboratory Certification (CLIA) – Kathryn Kimmet  . . . . . . . . . . . . . . . .614-644-1845

Life Safety Code – Brian Whitten  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-6220

Medicare/Medicaid Certification Enforcement – Suzanne Murphy  . . . . . . . . . .614-644-6220

Health Care Facilities Licensure Enforcement – Kathryn Kimmet . . . . . . . . . . .614-644-6220
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Urging Healthy Habits – Office of Healthy Ohio

The Office of Healthy Ohio (OHO), an initiative of Gov. Ted Strickland, was created in SFY
2008. The initiative has three core program areas: health promotion, disease prevention and
health equity. These areas work collaboratively with public and private partners and consult
with the Healthy Ohio Advisory Council to create the changes in communities, work sites
and schools that lead to better health for all Ohioans.

Highlights from SFY 2007 and 2008:

• Near the end of SFY 2008, OHO incorporated tobacco use prevention and cessation
programs, previously a part of the dissolved Ohio Tobacco Use Prevention
Foundation.

• Formerly funded exclusively by the Centers for Disease Control and Prevention, the
Breast and Cervical Cancer Program (BCCP) received $2.5 million in state funding in
SFY 2007, allowing it to serve more women. In SFY 2006, BCCP served more than
9,000 women and in SFY 2007, BCCP served about 14,000 women.

• The Ohio Diabetes Prevention and Control Program developed a program for
implementation at the local level. The program is now providing diabetes screenings,
self-management education, nutrition education and monitored physical activity for
persons with or at risk for developing type 2 diabetes in 18 counties.

• The Comprehensive Cancer Program has 24 active colorectal cancer coalitions
throughout the state working to prevent colon cancer in their areas. In Lucas County,
the coalition was awarded the 2008 Ohio Public Health Association’s Citizen Award
for partnering with a local television station to reach 1.5 million viewers with life saving
information.

Office of Healthy Ohio Personnel:

Nan Migliozzi, Interim Director –  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-1663

Health Equity Coordinator – Chip Allen  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-6919

Community Wellness and Obesity Prevention, Chief – vacant . . . . . . . . . . . . .614-728-9576

Tobacco Use Prevention and Cessation

Chief – Mari-jean Siehl  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-1113

Second Chance Trust Fund – Debra Smith  . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-8492
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Health Promotion and Risk Reduction

Chief – Nan Migliozzi: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-644-8048

Breast and Cervical Cancer – Sara Gudz:  . . . . . . . . . . . . . . . . . . . . . . . . . . .614-387-0537

Center for Health Promotion – Michele Shough  . . . . . . . . . . . . . . . . . . . . . . .614-644-8048

Comprehensive Cancer – Robert Indian  . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-752-2464

Diabetes Prevention and Control – Thomas (Eddie) Joyce  . . . . . . . . . . . . . . .614-644-7866

Physical Activity and Nutrition – Linda Scovern  . . . . . . . . . . . . . . . . . . . . . . .614-728-2722

Heart Disease and Stroke Prevention – Barb Pryor  . . . . . . . . . . . . . . . . . . . .614-644-6963

Cardiovascular Health – Ann Weidenbenner  . . . . . . . . . . . . . . . . . . . . . . . . .614-644-7035

Injury Prevention – Christy Beeghly  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-4116

Sexual Assault and Domestic Violence Prevention Program – Deb Seltzer  . . .614-728-2176

Women’s Health – Joyce Hersh:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-4885
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Evaluating and Improving Performance - Office of Performance Improvement

Created in 2008, the Office of Performance Improvement (OPI) focuses on ODH’s ability to
meet its goals and achieve its mission by measuring the efficiency and effectiveness of its
operations and workforce development.

A key component is the Center for Public Health Statistics and Informatics (CPHSI), an in-
house data center. The center enables ODH to link currently available data sources; manage
and analyze data; and use state-of-the-art technology to interpret and disseminate health-
related information.

This enables ODH to provide a more comprehensive, up-to-date view of public health in
Ohio and leads to better decision making and resource allocation.

Systems such as EpiCenter and Ohio Public Health Analysis Network (OPHAN) support the
Data Center analytical capabilities. OPHAN is a secure Internet application that allows
authorized public health professionals to view public health data in context of demographic,
behavioral or environmental data. Currently, OPHAN maps births, deaths, cancer and rabies
in Ohio.

Another initiative from SFY 2008 is the Sub-grantee Performance Evaluation System (SPES).
SPES is a secure Internet system that monitors the achievement of ODH grant-funded
projects across the state. With this system, program managers and staff are able to provide
information regarding the implementation and progress status of public health programs for
Ohioans.

Office of Performance Improvement Personnel:

Robert Brzezinski, Deputy Director:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-752-5112

Compliance and Accountability Unit

Terri Davis-Stuckey, Chief . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-8369

External Compliance Reviews – Rhonda Grace  . . . . . . . . . . . . . . . . . . . . . . .614-728-4119

Independent Audit Reviews – David Smith  . . . . . . . . . . . . . . . . . . . . . . . . . .614-728-4118

Sub-grantee Performance Evaluation System (SPES) – Evelyn Suarez  . . . . . .614-752-4644
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Center for Public Health and Informatics

Bob Campbell, Chief  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-0295

Birth and Death Statistical Analysis – John Paulson  . . . . . . . . . . . . . . . . . . . .614-644-8507

Chronic Disease Statistical Analysis – Holly Sobotka  . . . . . . . . . . . . . . . . . . .614-466-5365

Maternal and Child Health Statistics – Connie Geidenberger  . . . . . . . . . . . . .614-466-4604

Ohio Disease Reporting System/Electronic Lab Reporting – Lynn Giljahn  . . . .614-644-1844

Situational Monitoring and Early Event Detection – Brian Fowler  . . . . . . . . . . .614-466-1402

Health Care Facility Statistics – Kaliyah Shaheen  . . . . . . . . . . . . . . . . . . . . . .614-995-4982

Center for Health and Vital Statistics

Kelly Friar, Chief . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-995-5398

Office of Vital Statistics – Public Customer Service  . . . . . . . . . . . . . . . . . . . .614-466-2531

Office of Vital Statistics – Business Partner Support . . . . . . . . . . . . . . . . . . . .614-752-5190

State Registrar of Vital Statistics – Judy Nagy  . . . . . . . . . . . . . . . . . . . . . . . .614-466-0538

Customer Service Support – John Toles  . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-466-6976

Certified Copies of Vital Records – Deborah Blackmon  . . . . . . . . . . . . . . . . .614-466-3236

Registration of Records and Affidavits – Larry Osborne  . . . . . . . . . . . . . . . . .614-644-3984

Medical Supplements, Home Births, Probate Registrations – Suzie Grayson . .614-644-0166

Adoptions, Paternities, Court Ordered Corrections – Rena Boler  . . . . . .614-466-4193

Web site – Devon Priddle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .614-387-7952

Field Service, Safety, Fraud and Security – Mark Kassouf  . . . . . . . . . . . . . . .614-644-0156

Fiscal and Quality Assurance – Sheila Hardbarger  . . . . . . . . . . . . . . . . . . . . .614-644-3980
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What the Law Prescribes - Legislative Actions

On Nov. 7, 2006, 58 percent of voters approved Issue 5, and Ohio became the first Midwest
state and first tobacco-growing state to institute an indoor smoking ban.

The law, which took effect Dec. 7, 2006, impacted some 280,000 “public places” and
“places of employment” in Ohio. Their obligations were essentially threefold: prohibit
smoking, remove ashtrays and post no-smoking signs with the toll-free enforcement number,
1-866-559-OHIO (6446).

Although affected entities had to comply starting Dec. 7, 2006, there was no enforcement
mechanism. But public health worked quickly to remedy that situation.

The Ohio Department of Health (ODH) was charged with writing enforcement rules and
ultimately enforcing the law. The deadline was June 7, 2007. ODH decided early on to
expedite the process while allowing ample time for public input.

In January 2007, ODH convened an advisory committee of 34 representatives from 27
statewide organizations including public health, businesses and the hospitality industry to
fashion draft rules. More than 50 Ohioans offered testimony at a four-hour public hearing,
more than 5,000 more provided written comments and ODH fielded more than 50,000
phone calls from Ohioans with questions and comments about the law.

Armed with this all-important input, ODH presented draft enforcement rules to the Joint
Committee on Agency Rule Review on April 16, and enforcement began May 3, 2007, more
than one month before the June 7, 2007, deadline.

Since that time, ODH and local health departments have conducted enforcement activities in
their respective jurisdictions. Enforcement is complaint based. Penalties range from a
warning letter for a first offense to $2,500 for fifth and subsequent violations. Local health
departments also have the option of doubling penalties for intentional violations or to assess
daily fines for ongoing violations.

Initial compliance rates have been encouraging, and Ohioans can now go to most of their
favorite public places – and to work – without being exposed to unwanted secondhand
smoke.
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SFY07 Expenditures by Category

Payroll 100,995,561 18.24%

Contractual 32,391,915 5.85%

Maintenance 58,671,697 10.60%

Equipment 12,215,204 2.21%

Grants/Subsidies 347,915,414 62.83%

Refunds 1,528,562 0.28%

Total 553,718,352 100.00%

SFY07 Expenditures by Program

Prevention 132,549,826 40.22%

Family (Excluding WIC) 125,149,696 37.97%

Quality Assurance 29,981,529 9.10%

Employee Health Svcs 2,360,021 0.72%

Ctr for Hlth Stats & LHD Support 11,644,671 3.53%

Admin. 27,911,104 8.47%

Total 329,596,847 100.00%

SFY07 Revenue by Type 

Federal 410,111,186 70.49%

Fees 43,154,165 7.42%

Intrastate Transfer 52,913,785 9.09%

Refunds 45,533 0.01%

State General Revenue 75,587,016 12.99%

Total 581,811,684 100.00%
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SFY08 Expenditures by Account Type

Payroll 118,298,407 20.14%

Contractual 36,448,416 6.21%

Maintenance 93,991,095 16.00%

Equipment 3,541,124 0.60%

Grants/Subsidies 334,366,396 56.93%

Refunds 680,496 0.12%

Total 587,325,934 100.00%

SFY08 Expenditures by Program

Prevention 116,640,153 34.33%

Family (Excluding WIC) 139,020,448 40.92%

Quality 31,503,399 9.27%

Employee Health Svcs 2,425,425 0.71%

Healthy Ohio 7,696,338 2.27%

Performance Improvement 14,117,123 4.16%

Administration 28,350,072 8.34%

Total 339,752,958 100.00%

SFY08 Revenue By Source

Federal 433,814,616 73.76%

Fees 45,454,370 7.73%

Intra-state Transfers 31,955,854 5.43%

Refunds 79,083 0.01%

State General Revenue 76,829,641 13.06%

Total 588,133,564 100.00%

Note: Tobacco revenues are not included in this data.
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